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March 16, 2016

Marlene Dortch, Secretary

Federal Communications Commission
445 12'" Street, SW

Washington, DC 20554

Re: Notice of Snagajob Oral Ex Parte Presentation; WC Docket Nos. 11-
42, 09-197, 10-90

Dear Ms. Dortch:

On March 14, 2016, Alisha Rodrigues and Jason Hamilton of Snagajob! and Louise
Hilsen and Joshua Guyan of Kelley Drye & Warren LLP met with Ryan Palmer, Jay Schwarz,
Chas Eberle, Garnet Hanly, Nathan Eagan, Christan Hoefly and Jodie Griffin (by phone) of the
Wireline Competition Bureau (Bureau) to discuss Snagajob’s mobile “app” designed to connect
workers with hourly jobs. Snagajob supports the Commission’s proposal in the Second Further
Notice of Proposed Rulemaking (FNPRM)? to modernize the Lifeline program to support mobile
broadband.

Snagajob’s mission is furthered by hourly job seekers, which are often low-income,
having affordable access to mobile communications services, including voice, text and
broadband so that such workers can use the Snagajob mobile app, and be contacted by potential
employers by voice, text or data (email or messaging) to fill open positions. The Lifeline
program can help to provide affordable access to such services, and Lifeline providers can
provide low-income job seekers with the smartphones that facilitate use of mobile applications

1 Snagajob serves more than 70 million registered job seekers and hosts over one million active
job postings. See http://www.snagajob.com/.

2 See Lifeline and Link Up Reform and Modernization, Telecommunications Carriers Eligible
for Universal Service Support, Connect America Fund, WC Docket Nos. 11-42, 09-197, 10-90,
Second Further Notice of Proposed Rulemaking, Order on Reconsideration, Second Report and
Order, and Memorandum Opinion and Order, FCC 15-71 (rel. June 22, 2015) (Second FNPRM).
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like Snagajob to improve their economic circumstances. Therefore, Snagajob is in discussions
with members of the Lifeline Connects Coalition (Coalition)® to find ways to connect Lifeline
customers to Snagajob’s job search, application preparation and counseling services.

During the meeting, Ms. Rodrigues and Mr. Hamilton discussed the products and
services offered by Snagajob and the demographic background of its customers consistent with
the included exhibit, and provided a demonstration of the Snagajob mobile app.

Pursuant to Section 1.1206(b) of the Commission’s rules, this letter is being filed
electronically.

Respectfully submitted,

ok

Joshua T. Guyan

Kelley Drye & Warren LLP
3050 K Street, NW

Suite 400

Washington, DC 20007
(202) 342-8400

Enclosure

cc: Ryan Palmer
Jay Schwarz
Chas Eberle
Garnet Hanly
Nathan Eagan
Christian Hoefly
Jodie Griffin

% The members of the Lifeline Connects Coalition are i-wireless, LLC, Telrite Corporation, Blue
Jay Wireless, LLC, and American Broadband & Telecommunications Company. Louise Hilsen
and Joshua Guyan represent the Lifeline Connects Coalition.
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